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Human Capital Information Environment (HCIE) Highlights

New Human Resources Portal: A Wealth of InformationDid You Know?
Password Manager

All of the user names and pass-
words that you entered in the HCIE 
Workforce Services Portal’s Pass-
word Manager transferred to the 
new Human Resources Portal for 
continued secure storage of your 
login credentials and easy access 
to Human Capital applications 
(e.g., eOPF, Employee Express, 
FedTraveler). Please remember to 
keep your passwords updated in 
this tool as they change. To access 
the Password Manager in the 
Human Resources Portal, click on 
the button in the top right corner 
of the home page. Then, to access 
one of those systems, just click 
on the appropriate name from the 
Systems Launcher portlet, and you 
will be automatically logged into 
the application. 

Access Your PD 
Quickly and easily access your 

Position Description (PD) via NASA 
Employee Profile System (NEPS) 
directly from the Human Resources 
Portal. Select NEPS, under the 
Common Tools area of the System 
Launcher portlet on the Human 
Resources Portal home page. Once 
your profile loads, click on your PD 
number located in Section B: Your 
Job Information, or in Section N: 
Your Position Description, to view 
your PD. Not all PDs have been 
loaded into NEPS yet, so don’t 
worry if your PD is not there. HROs 
are working diligently to get all PDs 
loaded as soon as possible.

 UWe’re Listening...
HCIE is always looking for new 

article ideas, photos, suggestions, 
and feedback. You can reach us at 
hcie-feedback@lists.nasa.gov.

The new Human Resources Portal 
successfully launched in September. 
As a NASA civil servant, you can use 
the Portal to access useful infor-
mation right at your fingertips. The 
employee landing page has a snap-
shot of your annual pay and leave as 
well as links to other useful human 
resources systems and tools. 

New Functionality
One of these helpful resources is 

the NASA Employee Profile System 
(NEPS). This system provides a 
report of key civil servant personnel 
information. The employee profile 
report is a compilation of data from 
a variety of systems, including the Federal Personnel Payroll System (FPPS), Employee 
Express, Emergency Contact Information System (ECI), Competency Management System 
(CMS), and Position Description Manager (PDM). Additional data, such as training, non-
monetary awards, and Resume Builder, will be added to the report in the near future. The 
employee profile is provided to employees for both information and verification purposes. 

Additionally, on the employee landing page, you are able to view your entire Federal 
Employee Benefits Statement as well as leave and earnings information through Employee 
Express. In the future releases, employees will be able to enter their time and submit leave 
requests directly through the Portal. Supervisors will also be able to approve those time 
cards and leave requests quickly and easily going through the Human Resources Portal. 
 
Employee Information

Take advantage of all the Portal has to offer you. Below is the list of key employee 
information currently available in the Portal: 

-Personal	 -Position Description	 -Performance Rating
-Education	 -Location		  -NASA Award History
-Leave		  -Retirement and Benefits	 -NASA Personnel Action History
-Competency	 -Emergency Contact	 -Recent Training History
-Job		  -Service/Pay/Grade	 		

 
Don’t forget, the Portal also has lots of other useful information, such as policies, proce-

dures, regulations, news articles that affect civil servants, and much more. For more informa-
tion on the Human Resources Portal, contact Gregg Phelps at Gregg.Phelps@nasa.gov.

www.nasa.gov

New Web Site Address
The new Web site address for the Human Resources Portal is https://hr.nasa.gov.  
If you visit the old URL, you will be redirected to the new site. Please bookmark the 
new address to quickly access your information.



HCIE Program Managers

As I hope you know by now, the Human Resources Portal successfully launched in September. I am extremely pleased with the 
Portal, and from what I’ve heard, you are too! I’ve received positive feedback on the new functionality, especially with the amount of 
information available and the ease of locating it. Stay tuned because we have more great Portal functionality to be released soon, 
such as Web services from WebTADS, SATERN, and CMS.

Launching the Human Resources Portal was one of my team’s significant projects for FY10. While we 
accomplished that, I want to reassure you we aren’t stopping there. Right after the Portal was launched, 
the HCIE team, including representatives from most Centers, NEACC, and NSSC, convened at KSC to 
discuss the future of HCIE. As a group, we discussed the program’s goals, drivers, constraints, and con-
cerns regarding human capital systems. I wanted the team’s input in developing the FY11 HCIE Strategy, 
as they are the ones doing the hands-on work and have the insight and practical knowledge to develop 
a strong plan. The team divided into multiple sub-groups (e.g., Innovation, Enterprise Architecture, Social 
Networking), which allowed each person to focus on their area of expertise or interest. 

Over the next several weeks, each team will work together to develop a set of recommendations to be 
accomplished in the next year. Once each team briefs the larger group, I’ll compile the ideas and sug-
gestions and finalize the formal plan. However, we’re not waiting for the final plan to get started. We’ve 
already started implementing some of the recommendations—the great ideas that don’t require months 
of planning and lead time!

I look forward to another year of producing world-class human capital systems for the NASA work-
force. If you have any ideas, suggestions, or other feedback on these systems, please share your 
thoughts with me at hcie-feedback@lists.nasa.

Candace S. Irwin
Director, Workforce Systems  

and Accountability Division
Office of Human  

Capital Management

https://hr.nasa.gov

Program Manager E-mail Address Systems

Chris Carlson Christopher.J.Carlson@nasa.gov CMS, SATERN, WIMS

Dan Costello Daniel.P.Costello@nasa.gov
Emergency Notification System, ePDS, e-QIP, 
NASA STARS, Retirement System Modernization

Annette Frederick Dorothy.Annette.Frederick@nasa.gov NAAS, NOPS/NEPS

Patricia Strother Patricia.A.Strother@nasa.gov Employee Express, HCIE, Workforce Systems Team Lead

Gregg Phelps Gregg.Phelps@nasa.gov e-OPF, Human Resources Portal, NASA People

Samichie Thomas Samichie.K.Thomas@nasa.gov
EODS, FPPS, Manager Dashboards, NSEMS,
WebTADS, WICN, WTTS

Mike VanHouten Michael.D.VanHouten@nasa.gov Mentor Match, Workforce Transition Tool

Comments from Candy

Below is a list of all the HCIE Program Managers, their contact information, and the systems they support. The Program Managers 
appreciate hearing directly from the users of their systems, so feel free to contact them with any system questions, suggestions, or 
other feedback you may have.

In Your Own Words…
Human Resources Portal

“I sure do like having the systems launcher and password 
manager capability. Provides me with the ability to access 
those sites from one location without having to find them 
and remember another password. Thanks for those  
extra minutes.”

“The HR Portal is a great site. Much information in  
one place.”

“One of the best products I’ve seen here at NASA.” 

HCIE Supervisor’s 
Dashboard

Electronic Position  
Description System (ePDS) 	

Electronic  
Personnel Bulletin 
System (ePBS)

Emergency 
Notification and 
Accountability System
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